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Sub-processors

VNClagoon SaaS - Annex 2 of the Data Processing Agreement

Annex 2 - Sub-processors

Sub-processor

Hosting provider, EU
location - legal name
and address to be
added before 15
October 2026

Hosting provider,
Swiss location - legal
name and address to
be added before 15
October 2026

Stripe Payments
Europe, Ltd., Dublin,

Ireland

Service

Data centre and
infrastructure for the EU

location

Data centre and
infrastructure for the Swiss

location

Payment processing and
subscription billing (billing
contact, payment and invoice
data only; no Customer Data

from the tenant)

Changes are notified as set out in clause 5.

PART OF THE VNCLAGOON SAAS AGREEMENT

Service Description  Subscription Terms

Acceptable Use Policy  Data Processing Agreement

Launch Offer Terms

Location

EU

Switzerland

Ireland; parent
company in
the USA

Service Level Agreement

Cancellation and Data Export Policy

Safeguard

Within the EU; ISO 27001,
BSI C5 Type 2

Within Switzerland; ISO
27001

EU Standard Contractual
Clauses and Swiss
addendum within the Stripe
group; EU-U.S. Data Privacy
Framework certification

Sub-processors

VNC - Virtual Network Consult AG - ZUG
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