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1. VNC and the VNClagoon Platform 
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To provide secure communication and 
collaboration to our users via open 

technologies and platforms.

Our Mission

- Virtual & Learning Organisation 
- Open Source 
- The VNC Archetypes
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The appeal of open source for 
businesses is undeniable. 

Comparative 
Advantages

Open Source can help to immensely 
reduce TCO and increase ROI. For example due 
to reduced operational and maintenance costs. 

Perfect 
TCO

Robust 
Backends
Open Source infrastructure provides hardened 
services, like authentication, data storage, or the 
ability to execute code on the cloud and the 
ability to modify backend components, redesign 
parts, or rebuild the platform as needed.
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Open Source is a prerequisite to 
ensure that the intellectual property 
and data of citizens, governments, 
enterprises and organisations of all 
kinds are protected.

Digital 
Sovereignty Open Source platforms guarantee that the 

required transparency and security in terms of 
personal data is provided. 

Data 
Protection

Cloud 
Resilience 
Open Source ensures the ability to adapt 
quickly to potential and real crisis scenarios. 
VNClagoon is built for the Cloud (private/
public/hybrid Clouds).
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Innovative 
Frontend & 
Backend 
Technologies
Best of class backend technologies with unified 
frontend technologies and open APIs

Gabie Sheber
call in progress at 11:32

12:32 PM

3

JOIN

3

The enterprise backend 
framework for VNClagoon

VNCaxf
The framework for encrypted 
email communication

VNCtrustbase

The VNClagoon 
frontend technology

VNCuxf
Full-blown directory tools for 
all VNClagoon applications

VNCdirectory



VNCaxf

VNCmiddleware

VNCdirectory

!
 

"Asia

Layers of the 
VNClagoon 
Platform

3
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Adopting a 
Microservice 
Architecture
 - Containerising applications 
 - Breaking up monolithic applications into  
    smaller services 
 - Writing customizable Helm Charts 
 - Moving to CloudSQL and PaaS Redis



VNCfactory is a toolset that allows continuous integration & 
deployment, based on test driven development.  

Advantages: 
- high code quality > robot tests are written before coding 
- 80% + test automation > faster development cycles, much 
higher quality 
- open toolset for all developers  
- state-of-the-art SCRUM / AGILE planning, management and 
controlling

10

VNCfactory
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2. The VNClagoon Communication & Collaboration Suite 
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Communication Suite

Collaboration Suite

Frontend & Backend Technologies

VNClagoon 
Suite

Products built for secure interactions 
of all kinds

Web-basierte Echtzeit-

Kommunikation: Chat-, Video- 

und Audiokonferenzen.

VNCtalk

Inhaltsorientierte Kommunikation 

in Channels und Topics.

VNCchannels

Die Zukunft von E-Mail und 

Zusammenarbeit.

VNCmail

Kontakt- und Adressverwaltung.

VNCcontacts

IOM: Inter-Organization 

Messenger

VNCiom

Multi Conference Board: parallele 

virtuelle Konferenzen über ein 

zentrales Dashboard.

VNCmcb

Das komple#e Management Tool 

für Ihre E-Mails, Kontakte und 

Kalender!

VNCgroupware

Sicheres Microblogging und 

Social Networking.

VNCsocial

Ein Kalender, der alle wichtigen 

Termine aus VNClagoon vereint.

VNCcalendar

Der Stream View in VNClagoon.

VNCcommander

Behalten Sie Ihre Projekte im Blick 

und machen Sie Ihre Kunden 

glücklich.

VNCproject

Die Enterprise-fähige Version der 

am weitesten verbreiteten Open-

Source-O!ice-Suite.

VNCo!ice

Ihr CRM in VNClagoon.

VNCcrm

Privates und sicheres Teilen von 

Dateien – auf jedem Gerät.

VNCsafe

Speichern, verwalten und tracken 

von elektronischen Dokumenten.

VNCdms

Task Management & To-Do Listen, 

einfach wie nie zuvor. 

VNCtask

Das 360°-Dashboard für Ihre 

gesamte VNClagoon Suite.

VNCfluid

Komple!er Verzeichnisdienst für 

die VNClagoon-Anwendungen.

VNCdirectory

Nahtlose Integration einer 

Vielzahl von Anwendungen auf 

Middleware-Ebene.

VNCaxf

E"izient und produktiv, wo immer 

Sie sind.

VNCapps

VNCuxf liefert die wahre Magie in 

den VNClagoon-Frontends.

VNCuxf

Das Framework für sichere E-Mail 

Kommunikation.

VNCtrustbase



7 ways to start your journey 
VNClagoon points of entry 
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The Action Wheel
The place where integration happens in VNClagoon!
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Action Wheel Modules 
• VNCcontacts 
• VNCtalk Chat 
• VNCtalk Audio Call 
• VNCtalk Video Call 
• VNCtask 
• VNCproject 
• VNCmail 
• Any integrated software! 
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VNCdirectory
Features: 

- general login and access to the platform 
- navigation to subscribed products with icons or app 
switcher 
- directory service 
- central management of users (internal and external), roles 
& permissions 
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VNCtalk

11

VNCcontacts

11

VNCmail

2

VNCcalendar

VNCproject

VNCtask

11

VNCsafe

17

VNCtalk

VNCcalendar

VNCsafe

VNCmail

3

VNCcontacts+

VNCtask

VNCproject
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5

Incidents 
& Helpdesk

ITIL based Helpdesk and Ticketing 
System
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VNCtalk
Features: 

- real-time communication on all devices 
- chat and group chat 
- audio and video conferencing  
- screensharing 
- document collaboration 
- whiteboards 
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January 12 
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Andrea Rico
!

 Nunc eget lacus ac diam!!

Today at 12:34

Eduardo Durta

January 12 

13 January

Nunc eget lacus ac diam scelerisque tincidunt vitae a nisl. 

Today at 12:34

Andrea Rico

missed call from a group chat  17:32

You le!.

Foood_2343.png
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lorem, bibendum accumsan quam.
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 Message is deleted

Today at 12:34

Aatik Tasnem

Entire web is based on html. It all started with a simple HTML code and people went wohoo in the 90’s . Next came Javascript in 
1996 with ways to interact with the HTML DOM(Document Object Model). A!er that was established came Jquery to change the 
contents of the HTML DOM. Next a!er that in 2009 came Angular.js as the daddy of front end frameworks which gave a full 
fledged option to create a strong frontend. Now if you see all these work on HTML code i.e you change HTML on basis of 
javascript(jquery, angular etc.). Now Javascript is much more powerful than HTML, Facebook considered this fact and decided to 
create the HTML itself from

Mia Nestorov
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VNCtalk - 
Advanced Chat 
for Collaboration 
in large Teams
Real-time business communication

21

VNCtalk
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Richard Ricson Hallie Parsons

Richard Ricson Richard Ricson

Hallie Parsons Richard Ricson

6/56

Rebbecca Bradley
00:00:32

12:30

Rebbecca Bradley
00:00:32

12:30

Audio & Video Conferencing 
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Seamless Experience  
on Desktop & Mobile
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The central 
dashboard in 
VNClagoon

All Information at a glance

24

VNCfluid
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VNCfluid

Features: 

- the complete overview of activities in all subscribed  VNClagoon products 
- all recent chats, emails, tasks, tickets, events and more 
- customizable views and filters 
- view, edit, reply to, forward, watch items 
- start new activities such as calls , emails, tasks 
- switch to all subscribed products with one click 
- notification center & latest changes 
-  advanced search options



26

VNCfluid - The 360° view of the VNClagoon Suite



Notification 
Center
Notifications for any changes such 
as: new project, changed ticket, 
new file, new chat, new channel, 
new topic, new comment and more

27

Private channel invite

You was invited to a private channel Making the transition from animating in 
A!er E"ects to CSS by Sam Smith.

8 Sep 2020 · 14:39New Chat

You were invited to Aerospace Team chat.

Today · 14:54

New mention

You was mentioned in a Great new security feature topic by Anna Palmer. 

Today · 9:12

New channel

Anna Smith created new channel Making the transition from animating in 
A!er E"ects to CSS.

Today · 11:02

New topic

Anna Palmer published new topic Making the transition from animating in 
A!er E"ects to CSS in Developers rules the World.

Today · 11:00

Missed call

You have a missed call in Team Talks & Discussions.

Today · 8:39

New File

New file “Pillar Construction” was shared with you by Rachel Salivan.

Today · 11:05

New Project

Albert Dera created new project Research

Today · 14:39

New Ticket

Engine contruction Documentation convert to PDF tiket was created by 
Albert Dera

Today · 12:39

Notifications

all applications unread

TODAY

VNCfluid
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VNCfluid
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VNCfluid Workspace

Features: 

- VNCfluid Workspace allows the creation of „rooms“ 
- These Workspaces can be shared with team members 
- The Workspaces contain VNClagoon products 
- A new group chat, channel, project etc. will be  automatically created  

for the Workspace 
- But also existing content (chat, project, channel, etc.) can be added to  

the Workspace



Step 1: Create a new 
Workspace and add 

Portlets

30

Collaborate with  
your Teams

Step 2: select 
Participants for 
the Workspace

VNCfluid Workspace

Step 3: add Content to 
the Workspace
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Collaborate with  
your Teams

Switch between 
Workspaces

Add your document 
library structure

VNCfluid Workspace
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Position the Dashlets with 
the selected content on 

your Workspace 

VNCfluid Mobile View

VNCfluid Workspace



VNCmcb
Features: 

- virtual event platform for interactive conferences 
- scheduling, recording & archiving of VNCtalk 
conferences 
- run and manage several parallel conferences (video, 
audio, screen share, whiteboard) from a central 
dashboard 
- user roles: conference managers, moderators, 
participants & audience
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Your event 
control center
Multi Conference Board: Plan, run and 
manage parallel online meetings from a 
central dashboard

34

James Bradley
recording 2:32



Breakout Sessions

35

Erika Mateo
Presenter  |  Developer

Deleveopment & QA
00:00:32

Nnenna Jioke  | Moderator

Jozef Kondratovich  | Moderator

Carmen Beltrán

Trashae Hubbard

Paulina Gayoso

Paulina Gayoso

Tikhon Yaroslavsky

Tikhon Yaroslavsky

Caspar Sawrey  | Conference manager

23 PARTICIPANTS

17 Paricipants Password required

Mission Control (3)
call started at 11:52 JOIN

Richard Ricson
Richard Ricson

Richard Ricson Richard Ricson

Richard Ricson

Richard Ricson

Richard Ricson

Richard Ricson

Richard Ricson

Richard Ricson

6/56

Rebbecca Bradley
00:00:32

12:30

Access request

ALLOWDECLINE

Marcus Swi! requested access to a Session. 
Do you want to grant access?

Marcus Swift
Ubiso! | Finance | Middle Developer

12:30

3

Talk

Xing Zheng
Dra!: Hello Mike! I was planing to join yo…

12:32 PM

3

Mission Control

12:32 PM

call in progress at 11:32 JOIN

3

Mission Control (2)

call in progress at 11:32

Breakout Session | 11 Participant JOIN

Mission Control (2)

call in progress at 11:32

Breakout Session | 11 Participant JOIN

Dominik Doudny
Here is new updated files.

3

12:32 PM

Anne-Marije Markink
4 files

3

QA Test Automation
missed call at 12:32

12:32 PM

3

Andrea Smith

12:32 PM

Here is new updated files.
3

Ben Parker

12:32 PM

Hello!
3

Deny

 Sesion access request

Marcus Swi! requested access to a Session.  Do you 
want to grant an access?

Grant access



VNCchannels
Features: 

- enterprise content collaboration 
- private and public channels with subscription 
- topics in several types: generic, video, analysis 
- smart links to relate various content types 
- comment, like, forward, archive 
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UI/UX Trends & Pa!erns
Last message today at 12:32

Chilling and fun
VNCtalk related channel. General topics

3 0 | 5  

Manual Storage
VNCtalk related channel. General topics

3 | 25  

Productivity Triks
The most productive shell commands and…

3 | 25  

Most Useful Online Courses
Top Most Useful Online Courses That Are Free

3 | 25  

The Weekend Experiment
The Weekend Experiment That Will Change You..

3 3 | 25  

QA & Development
VNCtalk related channel. General topics

0 | 5  

UI/UX Trends & Pa!erns
VNCtalk related channel. General topics

3 | 25  

Schedule 2021
VNCtalk related channel. General topics

3 | 25  

Company Strategy
VNCtalk related channel. General topics

3 | 25  

Clean Code
Clean Code: Etiquette for your Code

3 3 | 25  

YouTube and Patreon
VNCtalk related channel. General topics

3 3 | 25  

VNCmcb
VNCtalk related channel. General topics

3 3 | 25  

VNCmcb
VNCtalk related channel. General topics

3 3 | 25  

Agile and Scrum
VNCtalk related channel. General topics

3 | 25  

Bitcoin
The Bullish Case for Bitcoin

3 | 25  

Password managment
You Need a Password Manager 

3 3 | 25  

Learn the Basics of Django
Learn the Basics of Django by Building a Sim…

3 3 | 25  

Test-Driven Development
VNCtalk related channel. General topics

3 3 | 25  

VNCmcb
VNCtalk related channel. General topics

3 3 | 25  

New Processing Techniques
VNCtalk related channel. General topics

3 3 | 25  

All chanels Public Private Subscribed

Search

Chats Channels Broadcast Mention

Leading Content Marketers Share the Best Way to 
Make a Calendar

34 like 5/12 32

Alexander Cooper 

Created: 12 August, 12:32

Stakeholder Interviews

3 Ways a UX Strategy Helps Beat the Competition

User Research

With easy access to Broadband and DSL the number of people using the Internet has skyrocket in recent years. Email, instant 
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innovate!
Store data, search and retrieve information and  
generate knowledge – collaboratively!
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 With easy access to Broadband and DSL the number of people using the Internet has skyrocket in recent years. Email, 
instant messaging and file sharing with other Internet users has also provided a platform for faster spreading of viruses, Trojans and Spyware. With easy access to 
Broadband and DSL the number of people using the Internet has. 

Nunc eget lacus ac diam scelerisque tincidunt vitae a nisl. Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos 
himenaeos. Vivamus sed pulvinar arcu. Nullam vestibulum non tellus eu ornare. Maecenas eu sem libero. Nam at sagi!is lorem, bibendum 
accumsan quam.

We have amazing new       feature that we would like to introduce. Lorem ipsum        dolor sit amet consectetur adipiscing elit. 
● Donec molestie tincidunt diam, 
● Et tincidunt libero sollicitudin dictum. 
● Nam at odio venenatis leo finibus mollis ut vitae erat. 

Mauris sem lorem, Maecenas quis dui eu velit porttitor ultrices. Integer       molestie dui vel        luctus, eget dignissim elit accumsan. Fusce blandit libero sit amet augue 
sagittis, eget mattis turpis maximus. Fusce ut mauris fermentum, accumsan urna quis, maximus mi. Maecenas tortor nisl, mattis non lacus id, hendrerit cursus neque.       
Nullam efficitur massa nec mattis efficitur. Suspendisse potenti. Maecenas pretium magna et porta pretium. Morbi quis t

Mauris sem lorem, Maecenas quis dui eu velit porttitor ultrices. Integer       molestie dui vel leo luctus,       eget dignissim elit accumsan !. Fusce blandit libero sit amet 
augue sagittis, eget mattis turpis maximus. Fusce ut mauris fermentum, accumsan urna quis, maximus mi. Maecenas tortor nisl, mattis non lacus id, hendrerit cursus 
neque. Nullam efficitur      massa nec mattis efficitur. Suspendisse potenti. Maecenas pretium magna et porta pretium. 

The war lasted 23 years, the longest war in Romano-Greek history and the greatest naval war of the ancient world. In its a"ermath Carthage attempted to avoid 
paying in full the foreign troops who had fought its war. Eventually they rebelled and were joined by many disgruntled local groups.[1] They were put down with great 
difficulty and considerable savagery. In 237 BC Carthage prepared an expedition to recover the island of Sardinia, which had been lost to the rebels.[2]  Cynically, the 
Romans stated they considered this an act of war. Their peace terms were the ceding of Sardinia and Corsica and the payment of an additional 1,200-talent 
indemnity.[note 12] Weakened by 30 years of war, Carthage agreed rather than enter into a conflict with Rome again; the additional payment and the renunciation of 
Sardinia and Corsica were added to the treaty as a codicil.[3] These actions by Rome fuelled resentment in Carthage, which was not reconciled to Rome's perception 
of its situation, and are considered contributory factors in the outbreak of the Second Punic War.
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Nunc eget lacus ac diam scelerisque tincidunt vitae a nisl. Class aptent taciti sociosqu ad litora torquent per conubia 
nostra, per inceptos himenaeos. Vivamus sed pulvinar arcu. Nullam vestibulum non tellus eu ornare. Maecenas eu 
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VNCsocial
Features: 

- microblogging and social networking  
- secure “enterprise Twitter” 
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Proud to be selected for the #siteo!heday award by @designnominees :) sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. https://material.io/resources/icons/?
icon=table_view&style=baseline

material.io

Material icons are delightful, beautifully crafted symbols for common actions and items…

Nunc eget lacus ac diam scelerisque tincidunt vitae a nisl. Class aptent taciti sociosqu ad litora torquent per 
conubia nostra, per inceptos himenaeos. Vivamus sed pulvinar arcu. Nullam vestibulum non tellus eu ornare. 
Maecenas eu sem 
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dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip 
ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt 
mollit anim id est laborum.
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With easy access to Broadband and DSL the number of people using the Internet has skyrocket in recent years. Email, instant messaging and file sharing with 
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VNCgroupware
Features: 

- Enterprise groupware functionalities 
- Email 
- Contacts 
- Calendar 
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Collaborative 
management tools 
for your team
Integrated features to manage your 
emails, contacts and calendars

45
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Collaborate on emails, contacts 
and appointments
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VNCmail
Features: 

- professional email application 
- inbox, folders, filters, signatures, spam filters  
- compose, send, receive, filter, store emails 
- notifications and previews 
- offline mode 
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Email at 
it’s best!
A whole new email experience 
for enterprise communication

48
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Enterprise Email Communication
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Digital 
Provenance 
Blockchain powered Seal of Provenance – tamper-
proof, decentralized and independently verifiable.



VNCcalendar
Features: 

- different settings for the calendar view (day, work week, 
week, month)  
- create and display several calendars and sub-calendars in 
different colors 
- Share your calendar with other users (entries are visible or 
private) 
full-featured appointment settings: topic, location, 
attendees, date and time, required equipment, description 
- Reminders, notifications
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Calendar 
software to 
organize your 
schedule
Get a quick overview of your appointments 
and invite additional attendees

52
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Power Calendar Features
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VNCcontacts
Features: 

- enterprise contacts and address management 
- fast and easy creation of new contacts 
- group contacts in folders 
- move contacts between folders 
- easy earmarking of favorite contacts 
- individual contact lists; filter and sort by criteria 
- import, export and print saved contact lists 
- add, change and remove your profile photo 
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Enterprise 
contacts 
management
Manage all contact details in a 
structured manner

55
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Start VNClagoon actions from each 
contact
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VNCproject
Features: 

- professional project management 
dashboards, agile board & achievement board, GANTT 
charts  
(meta) roadmaps, tasks, tickets, files and more 
- easy navigation between projects  
- access to multiple projects for PMO or management 
granular access rights & roles  
- messages and notifications
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Take control 
of complex 
projects 
The all-in-one solution  
for your daily work

58

VNCproject
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Files

Key Components of a DataOps Platform
There are four key so!ware components of a DataOps Platform: data pipeline orchestration, 
testing and production quality, deployment automation, and data science model deployment / 
sandbox management. Below is our running list of the vendors in each group.

Show more
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Private channel invite

You was invited to a private channel Making the transition from animating in A!er E"ects to CSS by Sam Smith.

8 Sep 2020 · 14:39

New comment reply

Alex Smith replied to your comment in Great new security feature topic.

Today · 14:39

New channel

Anna Smith created new channel Making the transition from animating in A!er E"ects to CSS.

8 Sep 2020 · 14:39

TODAY

All Activity File Updates
23

Completed today Acces requests
2

Dan Drekson | Created 12 Aug | Last Update 23 Sep 97 % completed  |  Next Milestone 12 Sept 2021
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#127789 - Partner Collaboration

Automated Testing and Production Quality and Alerts: DataOps automatically 
tests and monitors the production quality of all data and artifacts in the data 
analytic production process as well as testing the code changes during the 
deployment process.
ICEDQ — software used to automate the testing of ETL/Data Warehouse and Data 
Migration.
Naveego — A simple, cloud-based platform that allows you to deliver accurate 
dashboards by taking a bo!om-up approach to data quality and exception 
management.
DataKitchen — a DataOps Platform that improves data quality by providing lean 
manufacturing controls to test and monitor data.
FirstEigen — Automatic Data Quality Rule Discovery and Continuous Data 
Monitoring available via an external link

Private channel invite

You was invited to a private channel Making the transition from animating in 
A!er E"ects to CSS by Sam Smith.

8 Sep 2020 · 14:39New channel

Anna Smith created new channel Making the transition from animating in 
A!er E"ects to CSS.

8 Sep 2020 · 14:39

New topics

4 new topics was published in Developers rules the World channel.

4 8 Sep 2020 · 14:39

Private topic invite

You was invited to a private Making the transition from animating in A!er 

8 Sep 2020 · 14:39

New comment reply

Alex Smith replied to your comment in Great new security feature topic.

Today · 14:39

New channel

Anna Smith created new channel Making the transition from animating in 
A!er E"ects to CSS.

8 Sep 2020 · 14:39

New topic

Anna Palmer published new topic Making the transition from animating in 
A!er E"ects to CSS in Developers rules the World.

8 Sep 2020 · 14:39

Notifications

all applications unread

TODAY

YESTERDAY

+6 more

All required Information 
at a glance
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New Release 

Research

Tickets 23.5Target version ETA: 0.00h

Feature

https://redmine.sandbox.vnc.de/issues/142

https://redmine.sandbox.vnc.de/issues/145

Research

Integrations

https://redmine.sandbox.vnc.de/issues/143

https://redmine.sandbox.vnc.de/issues/146

Backend

WP

https://redmine.sandbox.vnc.de/issues/144

https://redmine.sandbox.vnc.de/issues/147

https://redmine.sandbox.vnc.de/issues/148

Frontend

Consulting

External

Ticket



A brief 
overview of 
your projects 
Quick filters of items based upon preconfigured 
selections
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Private channel invite

You was invited to a private channel Making the transition from animating in 
A!er E"ects to CSS by Sam Smith.

8 Sep 2020 · 14:39New Chat

You were invited to Aerospace Team chat.

Today · 14:54

New mention

You was mentioned in a Great new security feature topic by Anna Palmer. 

Today · 9:12

New channel

Anna Smith created new channel Making the transition from animating in 
A!er E"ects to CSS.

Today · 11:02

New topic

Anna Palmer published new topic Making the transition from animating in 
A!er E"ects to CSS in Developers rules the World.

Today · 11:00

Missed call

You have a missed call in Team Talks & Discussions.

Today · 8:39

New File

New file “Pillar Construction” was shared with you by Rachel Salivan.

Today · 11:05

New Project

Albert Dera created new project Research

Today · 14:39

New Ticket

Engine contruction Documentation convert to PDF tiket was created by 
Albert Dera

Today · 12:39

Notifications

all applications unread

TODAY

VNCproject



Yesterday 7 June 5 Today 8 June 5 Tomorrow 9 June 5 Thursday 17 Jun. 5 Friday 11 June 5 Tomorrow 12 June 5 Tomorrow 13 June 5

Filter 3

12 Tags Projects

Expand cards
Dashboard Agile Board Achievements Release Notes Calendar

ProjectsMeta roadmapsMy page Helpdesk Portfolio Timesheet Calendar Help

Implement empty 
state for the case 
when there is no link 
preview in chat 

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk update v.12.1

Work Request

Alan Smith

06/01/2019

In progress 12 days normal

VNCtalk

Talk updates v.12.1

Work Request

06/01/2019

In progress 12 days low

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk updates v.12.1

Work Request

06/01/2019

In progress 12 days low

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk updates v.12.1

Work Request

06/01/2019

In progress 12 days low

Drag and drop event 
in calendar day view 
mode

VNCtalk

Talk updates v.12.1

Work Request

06/01/2019

In progress 2 hr high

Switch an 
application 
dropdown 

VNCtalk

Talk updates v.12.1

Work Request

06/01/2019

In progress 2 hr immediate

Implement new UI 
for mobile for Media 
files flow 

Reset

7

Manage your own and 
your Team’s activities

8.00 4.60 4.00

VNCtalk

Talk updates v.12.1

Work Request

06/01/2019

In progress 2 hr immediate

 

Description

Design the mockups and flow of 
the smartlinks for additional 
objects (task, tickets, emails..). For 
the moment we have the standard 
VNCtalk objects...

32Comments

@alex smith the mockups and flow 
of the smartlinks for additional 
objects (task, tickets, emails..). For 
the moment we have the standard 
VNCtalk objects (Channels, Topics, 

channels smartlinks

Implement new UI 
for mobile for Media 
files flow 

61



AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Marcus Swi!

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Marcus Swi!

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_jzpti_talk_meeting@talk.vnc.

de

Tom Crawford

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_jzpti_talk_meeting@talk.vnc.

de

Tom Crawford

 Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Darren Morrison

 Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Darren Morrison

 Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Darren Morrison

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM22vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Adam Forrest

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM22vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Adam Forrest

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3video__meet__from__test__server_talk

_meeting@…

Mia Nestorov

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3video__meet__from__test__server_talk

_meeting@…

Mia Nestorov

 Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_2sldb_talk_meeting@talk.vnc

.de

Caitlin Sambel

 Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_2sldb_talk_meeting@talk.vnc

.de

Caitlin Sambel

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet__with__external_talk_meetin

g@talk.vnc…

Josephine Ford

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet__with__external_talk_meetin

g@talk.vnc…

Josephine Ford

AIRchannles Admin: Full Rights 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Brad Spikes

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Brad Spikes

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vn

c.de

Brad Spikes

AIRchannles Admin: Full Rights 08/05/2020
02:23 PM

08/05/2020
02:23 PM3schedule__new__meeting_xeiyn_talk_

meeting…

Mellania Tate

AIRchannles Read, Write 08/05/2020
02:23 PM

08/05/2020
02:23 PM3schedule__new__meeting_xeiyn_talk_

meeting…

Mellania Tate

None 08/05/2020
02:23 PM3vncmeet_jzpti_talk_meeting@talTom Crawford

Author JID Name Permissions Members Created Updated

None 08/05/2020
02:23 PM3vncmeet__with__external_talk_

meeting@talk.vnc…
Brooke Ford 2 Files

Microso! Excel.xls

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Markup Code.js

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Microso! Word.doc

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Audio File.mp3

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Video no preview.mpeg4

Video with preview.mpeg4
Caitlin Sambel | 11.12.2020 | 7.21 Mb

Image.png
Caitlin Sambel | 11.12.2020 | 7.21 Mb

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Text File.txt

File Permissions Browse in OwnCloud

Arizona

324 files by date

Access request Manage permissions

Search|

Gender BrazilAge Project Language

ACCEPT ALL REQUESTS

APPROVE

APPROVE 2

APPROVE

APPROVE

APPROVE

APPROVE

APPROVE

APPROVE

BLOCK USERS

Requested files

Project Board User Permissions Project NewsDashboard

7

Cards View

File Permissions

None 08/05/2020
02:23 PM3vncmeet_jzpti_talk_meeting@talTom Crawford

Author JID Name Permissions Members Created Updated

None 08/05/2020
02:23 PM3vncmeet__with__external_talk_

meeting@talk.vnc…
Brooke Ford

Wim Willems

12 Aug 2022 | 2 Projects | 389 Files

Admin | 2 projects

Furmaan Bharyar

12 Aug 2022 | 2 Projects | 389 Files

Participant

Patrícia Ribeiro

12 Aug 2022 | 2 Projects | 389 Files

Participant

Bonelwa Ngqawana

12 Aug 2022 | 2 Projects | 389 Files

Admin | 2 projects

Bonelwa Ngqawana

12 Aug 2022 | 2 Projects | 389 Files

Participant

Jontray Arnold

12 Aug 2022 | 2 Projects | 389 Files

Participant

Lucas Simões

12 Aug 2022 | 2 Projects | 389 Files

Participant

Christopher Walker

12 Aug 2022 | 2 Projects | 389 Files

Admin | 2 projects

Margje Ju!en

12 Aug 2022 | 2 Projects | 389 Files

Participant

Margje Ju!en

12 Aug 2022 | 2 Projects | 389 Files

Participant

Praskovya Dubinina

12 Aug 2022 | 2 Projects | 389 Files

Participant

Regina Pollastro

12 Aug 2022 | 2 Projects | 389 Files

Participant

Njimoluh Ebua

12 Aug 2022 | 2 Projects | 389 Files

Participant

Block Participant

User profile

Project Permissions

File Permissions

Lacara Jones

12 Aug 2022 | 2 Projects | 389 Files

Participant

Lacara Jones

12 Aug 2022 | 2 Projects | 389 Files

Participant

Herse Hedman

Archived 12 Aug  •  34 topics

Participant

Aaron Almaraz

Archived 12 Aug  •  34 topics

Participant

Kiandra Lowe

12 Aug 2022 | 2 Projects | 389 Files

Participant

Vicente de la Cruz

12 Aug 2022 | 2 Projects | 389 Files

Participant

Vicente de la Cruz

12 Aug 2022 | 2 Projects | 389 Files

Participant

2 Files

Microso! Excel.xls

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Markup Code.js

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Microso! Word.doc

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Audio File.mp3

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Video no preview.mpeg4

Video with preview.mpeg4
Caitlin Sambel | 11.12.2020 | 7.21 Mb

Image.png
Caitlin Sambel | 11.12.2020 | 7.21 Mb

Caitlin Sambel | 11.12.2020 | 7.21 Mb

Text File.txt

File Permissions Browse in OwnCloud

Arizona

324 files by date

Access request Manage permissions

Search|

Gender BrazilAge Project Language

ACCEPT ALL REQUESTS

APPROVE

APPROVE 2

APPROVE

APPROVE

APPROVE

APPROVE

APPROVE

APPROVE

BLOCK USERS

Requested files

Manage Roles  
& Permissions

62



Group chats Import new chats

Filter (2) clear all

Admin 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vnc.deMarcus Swi!

Admin 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_jzpti_talk_meeting@talk.vnc.deTom Crawford

Participant 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vnc.deDarren Morrison

Participant 08/05/2020
02:23 PM

08/05/2020
02:23 PM22vncmeet_w6w8x_talk_meeting@talk.vnc.deAdam Forrest

Admin 08/05/2020
02:23 PM

08/05/2020
02:23 PM3video__meet__from__test__server_talk_meeting@…Mia Nestorov

Participant 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vnc.deGreg Hays

Author JID Role Members Created Updated

Participant 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_2sldb_talk_meeting@talk.vnc.deCaitlin Sambel

Participant 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet__with__external_talk_meeting@talk.vnc…Josephine Ford

Participant 08/05/2020
02:23 PM

08/05/2020
02:23 PM3vncmeet_w6w8x_talk_meeting@talk.vnc.deBrad Spikes

Participant 08/05/2020
02:23 PM

08/05/2020
02:23 PM3schedule__new__meeting_xeiyn_talk_meeting…Mellania Tate

1-10 / 123200Items:

Admin

Projects

Users

Groups

Roles and permissions

Issue statuses 

Workflow

CATEGORY

CATEGORY

3

3

Manage Workflows 
per Role and Ticket Type

63
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This weekAll statuses Type Tags Due DateLocation Grop: NoneAuthor Assignee

Filter Order  

95Incendents

15 hours 15 mintotal estimate

5

3

21

Due tomorrow

Overdue

Completed

Adam Forrest 16 Sep - 23 Sep 2019

Weekly stats

Time Stats

16 Sep 
2019 16:10

[Mobile] [Chats] Pined chat in mentions should go on the same order as in chats

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Low VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[VNCtalk desktop] Create components for chat bubbles in chats

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Normal VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Sync] fixing correct param for convHistory

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Immediate VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Desktop] Screen hangs after clicking on mention chip filter from recent chat

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Low VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

Implement Task Widget [Popup mode]

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Desktop] [Mobile] [Chats] Pined chat in mentions should go on the same order as in chats

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Normal VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Mention] Jump to message not working

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Immediate VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[OC Phase 2] Save recording to OC

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Mobile] Improvements: Search in chat fixes[Desktop] 

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Urgent VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Mobile] Chat action bu#ons selection remains as it is

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Urgent VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

VNCcommnder new UI $ Implement Table view

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Urgent VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Desktop] [Chats] Img quote should open img browser

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, Immediate VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

[Mobile] Improvements: Search in chat fixes

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

DeleteCopy linkComplete12 Files selected

Song Bao

Homura Yunosuke

Nnenna Jioke

Jozef Kondratovich

Carmen Beltrán

Trashae Hubbard

Eva Lee

Jordi Santiago

Caspar Sawrey

QA Team|

APPLYCANCEL

Create tasks, manage them, get organized 
– all in one tool

64

Enterprise 
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This weekAll statuses Type Tags Due DateLocation Grop: NoneAuthor Assignee

Filter Order  

Task Date

16 Sep 
2019 16:10

Implement the screen share

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High, VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

Implement the screen share

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High, VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

Implement the screen share

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High, VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

Implement the screen share

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High, VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

Implement the screen share

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High, VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

Implement the screen share

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High, VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:

16 Sep 
2019 16:10

Implement the screen share

Please check out the mockups and implement the screen share and call feature following the instructions in the document:  
https://goo.gl/3465gw. User start a video call in group chat and calling screen appears. A!er first users accept the call, it will 
open video call. User want to start screen share sessions with the group to show th… 

Anna Palmer, In Progress, High, VNCtask, 18 Feb. 2018, 0:30,Assigne: Status: Priority: Project: Due Date: Spent:
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COMMENTS

Far far away, behind the word mountains, far from the 
countries Vokalia and Consonantia, there live the blind 
texts. Separated they live in Bookmarksgrove right at 
the coast of the Semantics, a large language ocean.

Nunc eget lacus ac diam scelerisque tincidunt vitae a nisl. 
Class aptent taciti sociosqu ad litora torquent per conubia 
nostra, per inceptos himenaeos. Vivamus sed pulvinar arcu. 
Nullam vestibulum non tellus eu ornare. Maecenas eu sem 
libero. Nam at sagittis lorem, bibendum accumsan quam.
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Manage all customer interactions
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Management



Sales Pipelines 
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CRM
Customer 
Relationship 
Management
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Features: 

- lead and opportunity 
management directly in 
VNClagoon 

- Pipeline and dashboards 
- Quick actions from lead to 

contact to Action Wheel and 
to call / email / task



VNCsafe
Features: 

- file sync & share 
- secure file handling
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Seamless Experience  
on Desktop & Mobile
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Store, manage and track electronic 
documents 
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Document 
Management 
System
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Features: 

- Document Input 
- Document Indexing 
- Document Search 
- Document Processing 
- Workflow Automation 
- Document Security 
- User Dashboard 
- Customization



File Storage and Management
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Processes and Workflows
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Integration in VNClagoon
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Topics
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3. Hands-on demonstration 



Q&A
Any questions? 
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Thank you for your time!
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VNC - Virtual Network Consult AG 
 vnclagoon.com

http://vnclagoon.com

